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What’s Inside

0 Member Advisory Committee
e Value-Added Services

e A Provider-Led Health Plan
e Community Events

e Community Baby Showers

COVID-19 Vaccination

and Incentive at a time.

e Website and Online Resources

As part of this Committee, you will meet
with other members four times per
year and provide feedback on how
Carolina Complete Health can improve
the health plan. If you’re the parent or
guardian of a covered member, you are
also invited to join and let us know how
we can better support your family member.
Meetings may be held in person at local restaurants or
community spaces. There is also an option to participate
virtually by calling in or using a computer or smartphone.

Dear Valued Members,

Welcome to the first edition of the Carolina
Complete Health newsletter. We hope this
newsletter is helpful to you and your family. We
have included information on plan benefits,
Value-Added Services, and community events
that are available for members.

Thank you for your membership. Your health and well-being are our
focus as we work to transform the health of the community, one person

In Good Health,

Chris E. Paterson

Plan President & CEO
Carolina Complete Health

*Carolina Complete Health Member Advisory
Committee members can receive up to a $300
stipend every 12 months or $75 for each consecutive
meeting they attend. Limit four gift cards per
member.

To become a member of Carolina Complete Health’s
Member Advisory Committee, or to learn more about
stipend guidelines and eligibility, please visit
www.carolinacompletehealth.com/mac or call
Member Services at 1-833-552-3876 (TTY 711).
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Your Value-Added Services

At Carolina Complete Health, we understand that true health goes beyond the doctor’s office. That’s
why we provide extra Value-Added Services to support members’ overall health and wellness.

TUTORING cCarolina Complete SCHOOL SUPPLIES GED"™ carolina Complete

Health members enrolled in Carolina Complete Health Health members ages 16+ and
kindergarten through 6th grade members enrolled in not currently enrolled in high
can receive up to 24 hours of online kindergarten through 12th school can receive a voucher
tutoring for math and reading per grade can receive up to $50 to cover the cost of the

year working with our partner, value in basic school supplies GED® test.

Educational Tutorial Services. each year. :

.
.
H

It's easy to get education support by visiting our website at www.carolinacompletehealth.com/vas or by calling
1-833-552-3876 (TTY 711).

YOUTH DEVELOPMENT AND AFTERSCHOOL PROGRAMS

Youth development and afterschool activities can help children learn new skills, create new friendships, and improve
. overall mental and physical health and wellbeing. That’s why Carolina

Complete Health members ages 6 to 18 can receive a $75 voucher each year

that can be used for a wide range of activities and organizations including

YMCAs, Boys and Girls Clubs, Discovery Place, Girls on the Run, 4-H Clubs,

and more.

It's easy to request a $75 voucher by visiting our website at
www.carolinacompletehealth.com/vas or by calling 1-833-552-3876
(TTY 711). Vouchers can be presented at participating organizations.




Your Value-Added Services

ROOM TO BREATHE CHILD ASTHMA PROGRAM

Carolina Complete Health provides support to members ages 16 and
under with diagnosed asthma through the Room To Breathe program.
This program includes home visits, home assessment, and education.
Members may also be eligible to receive supplies that would help address
environmental triggers of asthma including vacuum cleaners, air purifiers,
and hypoallergenic bedding. It’s easy to request asthma support by
visiting our website at www.carolinacompletehealth.com/vas or by calling
1-833-552-3876 (TTY 711). You will be contacted by a care manager to
learn more about your specific needs.

NEW PARENT’S SUPPORT PACKAGE

Carolina Complete Health understands that having a new baby is a life-
changing event. That's why we have education programs to support
members with a healthy pregnancy, delivery, and first year. Plus, members
who are expecting a baby or who have delivered a baby in the past 12
months can receive a car seat and an electric breast pump. Members
also have access to our Start Smart for Baby® program that provides
educational support and tools to help support a healthy pregnancy,
delivery, and postnatal care. It’s easy to get support for you and your new
baby by visiting our website at www.carolinacompletehealth.com/vas or
by calling 1-833-552-3876 (TTY 711).

VISION EXTRAS

Carolina Complete Health members ages 21 and older receive extra vision
benefits, including a $125 retail allowance toward select prescription
eyeglass frames and lenses, once every two years (730 days). To learn
more about this Value-Added Service, please visit our website at
www.carolinacompletehealth.com/vas or by calling 1-833-552-3876

(TTY 711).




Your Value-Added Services

CELL PHONE SUPPORT

Communication with your healthcare providers is necessary for good
health. Carolina Complete Health members who lack reliable phone access
can get a pre-programmed cell phone allowing calls to and from doctors,
care managers, pharmacies, important contacts, our 24/7 nurse advice line,
and 911. Eligibility requirements apply based on Care Management Team
risk assessment. To learn more about this Value-Added Service, please

visit our website at www.carolinacompletehealth.com/vas or by calling
1-833-552-3876 (TTY 711).

WEIGHT WATCHERS"” PROGRAM

Carolina Complete Health members can access digital and web-based
classes and workshops to support healthy weight loss. Eligiblity is based
on Body Mass Index (BMI). To learn more about this Value-Added Service,
please visit our website at www.carolinacompletehealth.com/vas or by
calling 1-833-552-3876 (TTY 711).

YMCA PRE-DIABETES AND HIGH BLOOD PRESSURE
SUPPORT PROGRAMS

Members who meet eligibility requirements based on a health risk
assessment can join the YMCA Diabetes Prevention Program and/or
the YMCA Blood Pressure Self-Monitoring Program. Both programs are
backed by the Centers for Disease Control and Prevention. To learn

more about this Value-Added Service, please visit our website at
www.carolinacompletehealth.com/vas or by calling 1-833-552-3876

(TTY 711).

TALKING CIRCLES

At Carolina Complete Health, we understand that diverse cultures approach
health and wellness in different ways. That’s why Carolina Complete Health
members who are Native American tribal citizens can join Talking Circles for
the purposes of teaching, listening, learning, and sharing.

Eligible members will receive $100 on their My Health Pays® Rewards Card
once they have completed two talking circles. To learn more about this
Valued-Added Service, please visit www.carolinacompletehealth.com/vas
or call us at 1-833-552-3876 (TTY 711).
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Carolina Complete Health is the only Provider-Led In addition, Carolina Complete Health physician
Medicaid Plan. That means that doctors and other partners developed laboratory policies that make it
providers in your community help drive the way we easier for certain services to be provided on site at
deliver health care. For example, Carolina Complete your doctor’s office. We are committed to ensuring
Health physician partners contributed to changes that our policies are designed to best meet the
that extended Medicaid coverage for new mothers needs of North Carolinians.

from three months to twelve months after delivery. :

Community Events

Carolina Complete Health’'s Community Health Team works with local organizations to
support the needs of the community and our members. This includes working with local
food banks, homeless shelters, and DSS offices to bring resources to help address needs
of families in North Carolina.

To see a calendar of events, please visit www.carolinacompletehealth.com/events.
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Community Baby Showers
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At Carolina Complete Health, we want to support members with a healthy pregnancy, delivery, and

first year for their baby. That's why we host Community Baby Showers to bring together plan and
community resources. Please visit www.carolinacompletehealth/baby to find out more about Community
Baby Showers and to sign up.

During our Community Baby Showers, Carolina Complete Health will have a wide range of information and
activities for members:

Health education for prenatal care, breast feeding, and newborn care

Onsite plan and community resources to support members’ nutrition and food needs, including help
© signing up for WIC (Special Supplemental Nutrition Program for Women, Infants, and Children)

Assistance to help members request Value-Added Services included with the health plan, such as
getting a car seat and a breast pump

Demonstration and/or information on how to install a car seat and make your home safe for a
new baby

@ Games and prizes, including a diaper bag with supplies for every member who attends

To sign up for the Community Baby Shower, visit www.carolinacompletehealth.com/baby or call
1-833-552-3876 (TTY 711). Space is limited, so sign up today!

6
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Stay Safe and Receive
a $75 My Health Pays®
Reward with a COVID-19
Vaccination

Many North Carolinians have received the COVID-19
vaccination. While people who have received the
vaccination can still get COVID-19, the illness is
usually much less severe for those who have received
the vaccination. There is currently no cost for
COVID-19 vaccinations.

According to the Centers for Disease Control (CDC),
COVID-19 vaccination is recommended for all people
6 months and older. This includes people who are
pregnant, breastfeeding, trying to get pregnant now,
or might become pregnant in the future. The CDC
also recommends COVID-19 vaccines for babies six
months and older whose mother was vaccinated or
had a COVID-19 infection before or while pregnant.

Since November 2021, Carolina Complete Health has
been providing members with a $75 reward when
they receive their first, second, or booster COVID-19
vaccination. This incentive is being extended through
June 2023. If you have not received a COVID-19
vaccination, please contact your Primary Care
Physician or local pharmacy to make an appointment.

For more information about COVID-19 and the $75
reward, please visit www.carolinacompletehealth.
com/covidincentive.

't Pays to Get Vaccinated!

-
healthpay
D o PV rcwaos
Complete health

4000 123

YyOUR

y5 atter
Funds expire 265 day atted

Carolina Complete Health has COVID-19
resources available for members at https://www.

carolinacompletehealth.com/members/medicaid/
resources/member-coronavirus-information.html.

COVID-19 Shots for Children

» Pfizer and Moderna COVID-19 vaccines are now
authorized for children ages six months and
older.

A booster dose of the Pfizer vaccine is available
for kids ages 5-11 who received their vaccines
more than five months ago.

CDC Says COVID-19 Vaccination Safe for
Pregnant Moms

The Centers for Disease Control and Prevention (CDC)
has information about booster shots. Find

out if you are eligible to receive a booster shot

at https://www.cdc.gov/coronavirus/2019-ncov/
vaccines/stay-up-to-date.html.
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Plan Resources Available Online

At Carolina Complete Health, we want to make sure members have
access to information so they can make the most of their benefits.
Through our website and secure portal, members can get up-to-date
information about their benefits and other valuable information. Visit
Carolina Complete Health’s website at www.carolinacompletehealth.com.

» Set up your online member account

+ Get plan contact information

» Find a doctor with Find-A-Provider tool

+  View your plan benefits

« Request Value-Added Services online

« Learn about health and wellness resources
« Access telemedicine

« Download the member handbook

» Use the secure Member Portal

If you do not have Internet access, contact Member Services by calling 1-833-552-3876 (TTY 711) for help finding a
primary care provider (PCP) or answers to any other questions you have.

@ Is Your Address Up to Date?

Don’t miss out on important Medicaid benefit updates. If
your address, phone number, household size, or income has
changed, please call or visit your local NC Department of
Social Services (DSS) office to report changes so you don’t
miss important Medicaid information. To find your local DSS
office, please visit www.ncdhhs.gov/localdss.
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Telemedicine

Free 24-hour access

to plan providers
Carolina Complete Health provides 24-hour non-
emergency telemedicine to members at no cost
through Teladoc. Telemedicine can be accessed
from the comfort of your own home when you call or
go online using your smartphone or computer. With

telemedicine, members can get medical advice, a
diagnosis, or a prescription.

Colds, flu, and fevers
Ear infections

Rash, skin conditions
Pink eye

Sinuses, allergies

Regular meetings with a counselor or
therapist (behavioral health)

Respiratory infections

Telemedicine does not replace visits with your Primary
Care Physician (PCP). It is important that you continue
to keep your appointments with your PCP to ensure
that your health care is coordinated. Information from
telemedicine visits can be shared with your PCP.
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The first and most important step in protecting you and
your family from the flu virus is to get a flu vaccine each When should kids get the
year. Getting vaccinated is more important than ever with flu vaccine?
this flu season coinciding with the COVID-19 pandemic. Not
getting vaccinated can mean taking sick days from work
or missing fun with family and friends. Getting a COVID-19
vaccination does not replace the need to get a flu shot.

» Children should receive the
influenza vaccine as soon as it
becomes available, even if they
received the previous season’s flu

. _ _ _ . vaccine in the spring.
The flu is a contagious respiratory virus that can cause mild

to severe illness, and at times can lead to death. Those at + Children six months to eight years
high risk for serious flu complications include older people, of age should receive two doses if
young children, people with certain health conditions or this is the first time they are being
compromised immune systems. Because some of the vaccinated against influenza, or if
symptoms of flu and COVID-19 are similar, it may be hard to they have only received one dose of
tell the difference between them based on symptoms alone, flu vaccine before July 1, 2022.

and testing may be needed to help confirm a diagnosis.
Both the flu and COVID-19 could lead to more serious
illnesses like bronchitis or pneumonia.

e Children who need two doses
should ideally receive them by the
end of October.

« Children who are eligible for both
a flu and COVID-19 vaccine can
receive them at the same visit.

The flu shot is available in nearly every pharmacy, doctor’s
office, and even curbside. Contact your healthcare provider

or visit vaccinefinder.org to find a convenient location to get
a flu vaccination near you.




Notice of Nondiscrimination

Carolina Complete Health complies with applicable federal civil rights laws and does not discriminate
based on race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex, gender
identity or expression, or sexual orientation. Carolina Complete Health does not exclude people or
treat them differently because of race, color, national origin, age, disability, creed, religious affiliation,
ancestry, sex, gender, gender identity or expression, or sexual orientation.

Carolina Complete Health provides free auxiliary aids and services to people with disabilities to
communicate effectively with us, such as:

- Qualified American Sign Language interpreters

- Written information in other formats (large print, audio, accessible electronic formats, other
formats)

Carolina Complete Health provides free language services to people whose primary language is not
English, such as:

- Qualified interpreters

- Information written in other languages

If you need these services, call 1-833-552-3876 (TTY 711).

If you believe that Carolina Complete Health has failed to provide these services or discriminated in
another way based on race, color, national origin, age, disability or sex, you can file a grievance with:

Carolina Complete Health Grievance Coordinator
10101 David Taylor Drive, Suite 300

Charlotte, NC 28262

1-833-552-3876 (TTY: 711)

Fax: 1-833-318-7256

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights:

- Online: ocrportal.hhs.gov/ocr/portal/lobby.jsf

- By mail:
U.S. Department of Health and Human Services
200 Independence Avenue SW., Room 509F, HHH Building
Washington, DC 20201

. By phone: 1-800-368-1019 (TDD: 1-800-537-7697)

Complaint forms are available at hhs.gov/ocr/office/file/index.html.

The NC Medicaid Ombudsman can provide you with free, confidential support and education
about the rights and responsibilities you have under NC Medicaid. Call 1-877-201-3750 or visit
ncmedicaidombudsman.org.

carolinacompletehealth.com | 1-833-552-3876 (TTY 711)
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Aviso de no discriminacion

Carolina Complete Health cumple con las leyes federales de derechos civiles aplicables y no discrimina
por motivos de raza, color, nacionalidad, edad, discapacidad, credo, afiliacion religiosa, ascendencia,
sexo, identidad o expresion de género u orientacion sexual. Carolina Complete Health no excluye

a las personas ni las trata de forma diferente por motivos de raza, color, origen nacional, edad,
discapacidad, credo, afiliacion religiosa, ascendencia, sexo, genero, identidad o expresion de género u
orientacion sexual.

Carolina Complete Health proporciona ayuda y servicios auxiliares gratuitos a las personas con
discapacidades para que se comuniquen eficazmente con nosotros, por ejemplo:

- Intérpretes calificados de lenguaje de sefias americano

- Informacion escrita en otros formatos (letra grande, audio, formatos electrénicos accesibles,
otros formatos)

Carolina Complete Health ofrece servicios linguisticos gratuitos a las personas para las cual el idioma
principal no es el inglés, por ejemplo:

- Intérpretes calificados

- Informacion escrita en otros idiomas

Si necesita estos servicios, llame al 1-833-552-3876 (TTY/TDD 1-833-552-3876).

Si cree que Carolina Complete Health no le ha prestado estos servicios o lo ha discriminado de alguna
otra manera por motivos de raza, color, nacionalidad, edad, discapacidad o sexo, puede presentar una
queja ante:

Carolina Complete Health Grievance Coordinator
10101 David Taylor Drive, Suite 300

Charlotte, NC 28262

1-833-552-3876 (TTY: 711)

Fax: 1-833-318-7256

También puede presentar una queja de derechos civiles ante la Oficina de Derechos Civiles del
Departamento de Salud y Servicios Humanos de los Estados Unidos:

- Enlinea: ocrportal.hhs.gov/ocr/portal/lobby.jsf

- Por correo:
U.S. Department of Health and Human Services
200 Independence Avenue SW., Room 509F, HHH Building
Washington, DC 20201

- Por teléfono: 1-800-368-1019 (TDD: 1-800-537-7697)

Los formularios de quejas estan disponibles en: hhs.gov/ocr/office/file/index.html.

El NC Medicaid Ombudsman puede proporcionarle apoyo, educacion gratuita y confidencial sobre
los derechos y responsabilidades que tiene bajo NC Medicaid. Llame al 1-877-201-3750 o visite
ncmedicaidombudsman.org.

carolinacompletehealth.com | 1-833-552-3876 (TTY 711) 12
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You can request free auxiliary aids and services, including this material and other plan information in large
print. Call 1-833-552-3876 (TTY 711).

If English is not your first language, we can help. Call 1-833-552-3876 (TTY 711). We can give you, free of
charge, the information in this material in your language orally or in writing, access to interpreter services,
and can help answer your questions in your language. For help choosing a primary care provider and enrolling
in a health plan, call 1-833-870-5500 (TTY/TDD: 711 or RelayNC.com).

Ayudas auxiliares y servicios de interpretacion

Puede solicitar ayudas y servicios auxiliares gratuitos, incluido este material y otra informacién del plan en
letra grande. Llame al 1-833-552-3876 (TTY 711).

Si el inglés no es su lengua nativa, podemos ayudarle. Llame al 1-833-552-3876 (TTY 711). Podemos ofrecerle,
de forma gratuita, la informacion de este material en su idioma de forma oral o escrita, acceso a servicios de
interpretacion y podemos ayudarle a responder a sus preguntas en su idioma. Para obtener ayuda para elegir
un proveedor de atencion primaria e inscribirse en un plan de salud, llame al 1-833-870-5500 (TTY/TDD: 711 0

RelayNC.com).
BN T AMENEIRS

G R R BB TREMARSS, 8 AR MEMITIIE SN KFhR.IEEE 1-833-552-
3876 (TTY 711),

MRREBARENEIRES, i EEIRMEEEN 1B 1-833-552-3876 (TTY 711). FA AT LUIE
Ak PEAR, BEERANES REBNEIRERZEFANGER, AEREENFRS, HEH
EEANE S BEEIEENRM, FERERIEFE— R FREIREE USRI, IFH
EE 1-833-870-5500 (TTY/TDD: 711 8 RelayNC.com) »

Dich Vu Phién Dich va Ho Tro B6 Sung

Quy vi co thé yéu cau céc dich vu va ho tro bé sung mién phi, bao gém tai liéu nay va thong tin
ké hoach khac dudi dang ban in chit I6n. Goi dén 1-833-552-3876 (TTY 711).

Néu Tiéng Anh khong phai la ngdon nglr me dé cua quy vi, chiing t6i c6 thé gilp quy vi. Goi dén
1-833-552-3876 (TTY 71 1) Chung t6i cé thé cung cdp mién phi cho quy Vi thong tin trong tai
liéu nay bang ngon ngu cla quy vi dudi dang 16i néi hodc van ban, quyen tiép can cac dich vu
phién dich, va cé thé gilp tra 16i cac cau hoi ctia quy vi bang chinh ngdn ngtr cta quy vi. D€
duagc trg giip chon nha cung cap dich vu cham sdéc chinh va ghi danh vao mét chuong trinh
strc khoe, hdy goi dén 1-833-870-5500 (TTY/TDD: 711 hodc RelayNC.com).

HEXtg 3 SHA M| A

Hote F2 Ex Xtg 3 MH[AS 28 = JA2H, of7|ofl= 2 &XH|e| Xtz 2 7|E S FE It
T te|of UELICH 1-833-552-3876(TTY 711)iHO 2 HSEA| 7| HEZL|CE,

07t E=30{7t Of! AL X357t Et=2|H&L|CT 1-833-552-3876(TTY 711)HOE HMotFA|7|
HIZILICH XM3l= MDA 52 E= HOZ 4312 A2 E Xt=e| HHE, O2|1 S AMH[AQ|
ANBE BE X1|13H E2|H Fote] A =2 EF0| CHet EHHE XS 8l I:Elm'*'—llif O'XP I|E ISIFEN,
E MEfSt 42 S| 7tSH= o|of] 20| ER6tA B2 1-833-870-55008H(TTY/TDD: 711 &
= RelayNC.com)Q 2 ®S}EA| 7| HEZEL|CE,

13



Aides auxiliaires et services d’interprétation

Vous pouvez demander des aides et des services auxiliaires gratuits, y compris ce document et d’autres informa-
tions sur le plan en gros caracteres. Composez le 1-833-552-3876 (TTY 711).

Si votre langue maternelle nest pas l'anglais, nous pouvons vous aider. Composez le

1-833-552-3876 (TTY 711). Nous pouvons vous fournir gratuitement les informations contenues dans ce document
dans votre langue, oralement ou par écrit, vous donner acces aux services d’un interprete et répondre a vos ques-
tions dans votre langue. Pour obtenir de l'aide dans le choix d’un prestataire de soins primaires et dans linscrip-
tion a un plan de santé, composez le 1-833-870-5500 (TTY/TDD: 711 ou RelayNC.com).

Cov Khoom Pab Cuam thiab Kev Pab Cuam Txhais Lus

Koj tuaj yeem thov tau cov khoom pab cuam thiab cov kev pab cuam, suav nrog rau tej ntaub ntawv no thiab lwm
lub phiaj xwm tej ntaub ntawv kom muab luam ua tus ntawv loj. Hu rau 1-833-552-3876 (TTY 711).

Yog tias Lus Askiv tsis yog koj thawj hom lus hais, peb tuaj yeem pab tau. Hu rau

1-833-552-3876 (TTY 711). Peb tuaj yeem muab tau rau koj yam tsis sau nqi txog ntawm tej ntaub ntawv muab
txhais ua koj hom lus hais ntawm ncauj los sis sau ua ntawv, mus siv tau cov kev pab cuam txhais lus, thiab tuaj
yeem pab teb koj cov lus nug hais ua koj hom lus. Rau kev pab xaiv tus kws pab kho mob xub thawj thiab kev tso
npe nyob rau hauv lub phiaj xwm kho mob, hu rau 1-833-870-5500 (TTY/TDD: 711 los sis RelayNC.com).

s s, Iapad gds 1du0

1-833-552-3876 (TTY 711).

130 o 1ddg 8 110z dos ses dsose Jgad 11 sdise Casadlon) Waudle 5. 1ouad £dis 1d G

1-833-552-3876 (TTY 711). celoo! 10 03 0 1dag disahe 15 598 Cigs 03) 1dauscngs cadf e icangs) 15 i)

N suasd 1des éae\a\ U‘L‘JC?B ?G\Z,\ Jg:‘eéOO\ ew\&aaé s UCUAJJ de jc\g._ﬂg;: diwgd&é g._‘d'&‘;d_ ddeu-“‘&43 s
lEcs) ) asiy 1dg s 1 s sldeprsd was 1dEks \duag sie Il gdis 1 G 1-833-870-5500 (TTY/TDD: 711 15
RelayNC.com).

BcnomoratenbHble cpeacrtsa U A3blKoBaA NogaepiKKa

Bbl MmorkeTe 3anpocuTb HecnnatHble BCnoMoraTeibHble CPeaCcTBa M YCAYrU, BKAKOYAA STOT CNPaBOYHbIN
MaTepuan u Apyryro MHGopmMaL Mo 0 NaaHe, HaneyaTaHHY KPynHbIM WwWprudTom. N03BOHUTE MO HOMEpPY
1-833-552-3876 (TTY 711).

Ecnv aHrIMMCKNI He aBnsieTcs Bawmnm poaHbIM A3bIKOM, Mbl MOXKem Bam nomoub. [N103BoHUTE NO HOMEpY
1-833-552-3876 (TTY 711). Mbi 6ecnnaTtHo npeaoctaBum Bam 6o0s1ee noapobHyo MHPOPMaLLMIO STOTO
CNPaBOYHOro MaTepurana B YCTHOM UM NUCbMEHHOM GOpMe, a TaKKe AOCTYN K A3bIKOBOM NOAAEPHKKE U
OTBETMM Ha BCe BOMNPOChI Ha Bawem pogHom s3bike. Ecan Bam Hy*KHa nomolb B Bbibope NocTaBLLMKa
NEePBUYHBIX MEANUMHCKUX YCAYT U PETUCTPALMM B NIAHE MEANLMHCKOTO 06CyKMBaHMA, NO3BOHUTE MO
Homepy 1-833-870-5500 (TTY / TDD: 711 nau nocetute cant RelayNC.com).

carolinacompletehealth.com | 1-833-552-3876 (TTY 711) 14



Mga Auxiliary Aid at Serbisyo ng Interpreter

Maaari kang humiling ng libreng mga auxiliary aid at serbisyo, kabilang ang materyal na ito at iba pang
impormasyon ng plan sa malaking print. Tumawag sa 1-833-552-3876 (TTY 711).

Kung hindi English ang iyong unang wika, makakatulong kami. Tumawag sa 1-833-552-3876 (TTY 711). Maaari
ka naming bigyan, nang libre, ng impormasyon sa materyal na ito sa iyong wika nang pasalita 0 nang pasu-
lat, access sa mga serbisyo ng interpreter, at matutulungang sagutin ang mga tanong sa iyong wika. Para sa
tulong sa pagpili ng pangunahing provider ng pangangalaga at pag-enroll sa isang plan na pangkalusugan,
tumawag sa 1-833-870-5500 (TTY/TDD: 711 o0 RelayNC.com).
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Hilfsmittel und Dolmetscherdienste

Sie konnen kostenlose Hilfsmittel und Services anfordern, darunter diese Unterlagen und andere Versi-
cherungsinformationen in GroBdruck. Rufen Sie uns an unter
1-833-552-3876 (TTY 711).

Sollte Englisch nicht Ihre Muttersprache sein, kdnnen wir Ihnen behilflich sein. Rufen Sie uns an unter 1-833-
552-3876 (TTY 711). Wir kdnnen lhnen die in diesen Unterlagen enthaltenen Informationen kostenlos
mundlich oder schriftlich in threr Sprache zur Verfligung stellen, lhnen einen Dolmetscherdienst vermitteln
und Ihre Fragen in Ihrer Sprache beantworten. Unterstitzung bei der Auswahl eines medizinischen Erstver-
sorgers und bei der Anmeldung zu einer Krankenversicherung erhalten Sie unter 1-833-870-5500 (TTY/TDD:

711 oder RelayNC.com).
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